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All Aboard! New Bus Routes
Start in Cameron County
Ribbon-cutting events attended by
local leaders inaugurated two new bus
routes in Cameron County on October 12.
Rio Metro Route 5 will serve San Benito,
connecting riders there to the intercity
bus station in Harlingen. Rio Metro
Route 6 will serve La Feria, Primera,
and Santa Rosa, also connecting to the
bus station in Harlingen. Both routes
will allow passengers from these cities to
board Harlingen Express buses to reach
locations such as Valley Baptist Hospital
and Harlingen Medical Center, TSTC,
Valle Vista Mall, and many other places.
The two new routes represent months of
planning effort and coordination between
city stakeholders and the LRGVDC. A
workgroup of staff members from each
city worked with transit staff to establish
optimal operating hours, days of service,
route alignments, and other details of the
new services. Each city’s commission
then approved a local match for the routes
that leveraged thousands of dollars in
state and local funds for operating costs.
In addition, stimulus funds awarded to the
LRGVDC from the American Recovery
and Reinvestment Act will allow the
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member cities to purchase new vehicles
and passenger shelters.
The route is being promoted through
newspaper advertisements, articles in
The Valley Morning Star, and even on
television—transit staff appeared on
KGBT discussing the importance of
the route for low-income families, jobseekers, the disabled, students, the elderly,
and veterans.
Additional activities
have included Santa Rosa’s Halloween
festival, Primera’s National Night Out,
and San Benito’s Market Days, among
other events.
For more information about the new
routes and to see maps and schedules,
visit the transit services web page at
www.lrgvdc.org/transit.html.
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LRGVDC Provides Community Outreach
on Financial Literacy
In March 2009, the Lower Rio Grande Valley Development
Council Corporation (LRGVDCC) applied for a stipend from
Consumer Action/Capital One to implement a public education and
outreach program which focused on improving financial literacy
through community-based outreach and education. Stipends
ranged in awards from $500 to $5,000. Since Mrs. Terrie Salinas,
LRGVDC’s Economic Development Director had attended the one
day “Train the Trainer” Certification Course in Brownsville Texas
in October of 2008, she thought this would be a great financial tool
for local citizens, especially the newly formed group of women
business owners. Through the support of the 2008 LRGVDC

Some of the Tri-County Women’s Business Group’s (TCWBG)
Members attend a training session on “Identity Theft”.

President, Arturo Ramirez, and the Board Members of the Lower
Rio Grande Valley Development Council Corporation, permission
was granted to apply under the LRGVDCC non-profit’s status. The
Economic Development Department was awarded a $3,000 stipend
to provide a four-month “MoneyWise Financial Literacy Training
Program”. This training program has been very successful and
thanks to the small funding provided, Staff exceeded the contract
requirements and will continue to provide this training until all
of the funds are expended. This program has also allowed the
collaboration of other departments to join her in making Valley
residents aware of the numerous services and programs that the
LRGVDC provides.

The Little Port that could:
PISBND Receives $1,800,000
from EDA to Create Jobs
and Attract Business
In 2008, the Port Isabel/San Benito
Navigation District (PISBND felt
Hurricane Dolly’s wrath as she hit the
Valley. Fortunately, Bob Cornelison, Port
Director did not waste a minute and started
looking for ways to rebuild the Port’s main
dock (picture shown below). After being
turned down by FEMA, Bob called on the
Economic Development Administration
(EDA) for assistance. Shortly after the
hurricane, Congress began allocating
funds for disaster recovery and economic
development. This catastrophy turned
into an EDA federal grant project and the
Port received $1,800,000. The grant was

Money Wise Training at Harlingen CISD for Parents and School
Staff.

matched with $600,000 from the Port for
a total project cost of $2,400,000 This
grant award will not only rebuild a vital
part of the Port’s infrastructure but will
provide economic recovery by attracting
manufacturing companies and creating jobs
for this rural community.

Subsea 7, one of the largest international
underwater engineering construction companies
moves into the Port and provides ninety new jobs.

Damage caused to the Port’s main dock by Hurricane
Dolly.

CEMEX Cement Company moved into the Port
and supplies construction materials for other
companies and businesses in Port Isabel.

Regional Police Academy
and Training Center
T

he Regional Police Academy and
Training Center graduated the 133rd
Basic Peace Officer class on October
17, 2009. Those cadets, like all cadets in
the Basic Peace Officer Course, endured
mental, physical and emotional challenges
to become law enforcement officers here in
the Lower Rio Grande Valley.

Cadet Candice Shirley is working on her arrest
techniques during the academy class. Officer Candice
Shirley is now a police officer with the Harlingen
Police Department.

The cadets are trained in all areas of the
law, which include, but are not limited to
the Texas Penal Code, the Code of Criminal
Procedures, the Texas Educational Code,
the Texas Health and Safety Code, Texas
Traffic Laws as well as a host of others.
Additionally, cadets are trained in defensive
tactics, arrest, search and seizure techniques,
firearms, and police driving.
Since police officers are expected to know
when and how to control uncooperative
individuals, cadets complete courses
regarding the rights of persons and property

and the constitutional, federal and state
laws in the areas of arrests, searches, and
seizures, as well as in the areas of use of
force and driving.
Currently, the Regional Academy boasts
a 93% success rate of all cadets who
attempt the state exam. Although cadets are
afforded three attempts to successfully pass
the state exam, the Academy is rated on the
first-time attempts of each cadet; therefore,
the 93% success rate is on the first-time the
cadets attempt the state exam. Overall, the
Academy’s success rate is 100% for those
who attempt the state exam.

Cadet Eric Medellin practicing arrest and handcuffing procedures in the classroom with an
instructor from the Harlingen Police Department
watching and critiquing his performance

Presently, the Regional Academy has
academy classes in Harlingen at TSTC
(both a day and a night academy), at the
Mission Police Department (both a day
and a night academy), at the Hidalgo
Police Department (a day academy), and
at the Coastal Bend College in Kingsville
(a night academy) to meet the continuing
demands of the Valley region.
The Academy also provides in-service
courses for incumbent officers. Those
classes include the 2009 Federal and
State Legislative Updates, Financial
Investigations, Search Warrants, Use of
Force, Crisis Intervention Techniques,
the New Supervisor’s Course and a
host of other courses. Please visit the
Academy’s website at http://www.lrgvdc.
org/academy.html for a complete listing
of available courses and/or to register for
courses.

Cadets working in low-light conditions as they
practice arrest and hand-cuffing procedures

The Regional Police Academy and
Training Center is housed at the Texas State
Technical College campus in Harlingen
at 1902 North Loop 499, Building B,
Harlingen, TX 78550. If you have any
questions about the Regional Police
Academy and Training Center, please do
not hesitate to call our offices at 956-3644507 or feel free to come and visit.

Annual Texas Transit Awards
This year the Texas Transit Association’s (TTA) awards

ridership by 19% compared to last year.

Representing the

focused on the extraordinary and heroic acts of our transit

LRGVDC, Mr. Victor Morales was present to receive this award

members in the wake of Hurricane Ike. The TTA also recognized
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the tremendous increase and effort of Rural Transportation

System. The plaque was presented to the LRGVDC Board of

Ridership throughout the State. This year the Rio Metro Rural

Directors and Mr. Manuel Flores, Transit Director, during the

Transportation System, administrated by the Lower Rio Grande

April LRGVDC Board of Directors meeting.

Valley Development Council (LRGVDC), has increased their
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Other materials include health guides
with such topics as Diabetes, Medication
Management, Youth Health Passport,
Caregiver Guide, and Senior Health.
Some of these guides are also in Spanish.
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The LRGVDC purchased educational
materials through a grant under the Social
Services Block Grant to be distributed
to the public. Among these materials is
a training kit for individuals who chose
to be under the Department of Aging
and Disabilities Regional Local Services
Consumer Directed Care program. The
kits are in both English and Spanish and
some of the topics include: Hiring Your
Employee, Effective Communication,
Home and Personal Safety.
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Case Managers Busy Distributing
Thanksgiving Baskets

T

he McAllen First United Methodist Church has
coordinated with the LRGVDC Area Agency on
Aging for the delivery of Thanksgiving Baskets to the less
fortunate elderly in the community. On November 22nd
and 23rd the congregation and Area Agency on Aging
case managers distributed over 60 food baskets to the frail
homebound elderly who live in the surrounding McAllen
area. This coordination between the church and the Area
Agency on Aging has assisted many of the elderly who have
no family or means to purchase and cook a Thanksgiving
meal. The basket included a fully cooked turkey with all the
trimmings and fresh produce and canned goods.
Special thanks go to Ms. Susan Hellums, Border Area
Mission Coordinator and the McAllen First United
Methodist Church’s congregation for the tremendous effort in
coordinating and organizing all the donations and deliveries
to our clients for the past nine years.

Volunteers of All Ages Putting Baskets Together.

LRGVDC Employees Take
Virtual Dementia Tour

O

n October 20th thirty-three employees of the Lower Rio
Grande Valley Development Council (LRGVDC) took
the “Virtual Dementia Tour” offered by the LRGVDC’s Area
Agency on Aging.
The Area Agency on Aging purchased 30 “Virtual Dementia
Tour” kits with Title III E National Caregiver Support Service
funds and Social Services Block Grant funds to provide public
awareness on struggles the individuals with Dementia live with.
The kits create a simulation of macular degeneration of the eyes,
arthritis of hands, neuropathy of feet and hearing impairments.
The participants represented a cross section of the various
LRGVDC departments. The tour took from 7 – 10 minutes.
Remarks ranged from declarations of increasing efforts to be
more sensitive to disorientation, to expressions of frustration
during the test experience. As one post test participant declared,
”…horrible experience, I can’t imagine how a person can
live with this disease, a simple task was almost impossible to
complete…I will be more patient and be thankful to God that
no one in my family suffers from this disease…”
The Coastal Bend Area Agency on Aging has asked for
training for their staff and their Annual Caregiver Conference.
LRGVDC staff will be providing them with this training.

Jose L. Gonzalez, Area Agency on Aging Director, trying out the materials in the Kit
and having difficulty accomplishing a small task.

9-1-1 Public Education
9-1-1 Department continues to
educate the future of our community
by participating at local events and
making special appearances along with
Red E. Fox. During Red Ribbon week
the Public Education group provided
presentations and guest appearances by
Red E. Fox to several children at local
schools. Continuing his presence Red
E. Fox walked his way down the streets
of McAllen at a school parade for Red
Ribbon week. The Public Education
group did not stop there. Red E. Fox
made his presence known on Saturday

Red E. Fox poses with some children and Officers from
Pharr Police Department.

October 3, 2009 at the Pharr Fire
Department’s 8th Annual Fire Fest,
lighting up the faces of children and
adult as he hugged his way through
the crowds. The children and parents
were excited when Red E. Fox posed
for snap shot after snap shot providing
great photo opportunities for all patrons
of the event, including Officers of the
Pharr Police Department. The Public
Education group took great efforts
this year to appreciate the people in
our community that receive the least
amount of praise, our Communications
Officers. This Thanksgiving the Public
Education group put together some
baskets of delicious warm muffins
wrapped with bows and a thank you card.
The baskets were left at local Public
Safety Answering Points (PSAPS) to be
found by those who answer our calls for
help during the holidays. In our efforts
to continue showing our appreciation,
Communications Officers will be given

small tokens of gratitude throughout
this holiday season.

Parents and children enjoy spending time with Red E.
Fox and posing for pictures.

Red E. Fox and Miss Rio Grande Valley

9-1-1 Training

Providing training to local Public Safety Answering Points
(PSAPS) is a major part of the LRGVDC 9-1-1 Department’s
day to day function. The 9-1-1 department consistently
provides 2 days of training each month for local PSAPS.
Our goal is to provide training that is second to none and we
have stepped in the right direction after the Sexual Assault,
Family Violence Investigator Course (SAFVIC) was offered
on November 18-19, 2009. SAFVIC turned out almost 50
Communications Officers Valley wide over two days and all
were eager to learn. TDD/TTY along with Wireless Phase
II training was conducted in October where we provided
hands on training. There were veteran call takers as well
as new recruits amongst those attending this course. These
Communications Officers were excited to learn new skills
and take mock emergency calls in a controlled environment
which is rare. Having the ability to form a common connection
between themselves and the trainer, these Communications
Officers took all they learned back to their agencies to be put
in place and used effectively. We are currently in the process
of revamping training for Communications Officers within

our two county region by providing a frequent training
program and looking to the future and possibly providing
training online. Online training will let us reach the 3rd shift
personnel that work overnight by providing training at the
push of a button via the World Wide Web.

